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Service Release Notes 
Version 

Release date 

25.0.0-p1 

23/1/2025 

Integrations 

Improvements 

⚫ LifeskillsGo is now available as a default integration 

Interviews 

Issues resolved 

⚫ Teachers were unable to update interview classes from Manage Classes section 

Messaging 

Issues resolved 

⚫ Contacts: In certain scenarios, the contact type for a student record could change 

incorrectly to parent after a data sync 

Version 

Release date 

25.0.0-p2 

28/1/2025 

Portal Console 

Issues resolved 

⚫ The same parent portal key was sent out to both parent accounts 

Timetables 

Issues resolved 

⚫ Timetabler v10 Course codes were not unique when shared for different Duties and 

Meetings 

When duty and meeting codes are not unique across different subject names, the subject name 

will be used on timetables to ensure uniqueness. 

Version 

Release date 

25.0.0-p3 

29/1/2025 

Core Platform 

Issues resolved 

⚫ Core: Sentral incorrectly pushed 'No Roll Class' to SAIS 

Core\Authentication 

Issues resolved 

⚫ Login: Certain local users were not able to create their new password after a password 

reset was completed for their user account 

Admin Enquiry 

Issues resolved 

⚫ Exports: The dropdown arrow was not displayed on certain dropdown lists 
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 Enterprise Setup 

Improvements 

⚫ Future Students: Updated the Future Students setting with a new config for NSW DoE 

schools which allows control over how many days in advance future students can be 

imported into Sentral 

In Enterprise Setup | General | Future Students, there are now two configurations available. The 

first configuration will import all future students for the current year and next year. The second 

configuration will allow the import of future students based upon a certain amount of days in 

advance. The amount of days is configurable but the default is 30 days. 

Version 

Release date 

25.0.0-p4 

30/1/2025 

Academic Reports 

New features 

⚫ NSW Department Approved Stage 5 elective courses have been added to Curriculum 

Reference 

The following courses have been added to the NSW Department Approved Elective Courses 9-

10 repository: Animal Studies, Big History, Critical Thinking, Design and Media Studies, 

International Studies, iSTEM, Performing Arts, Philosophy, Psychology and Outdoor Education 

Attendance 

Improvements 

⚫ Certain absence types are now excluded from contributing to the day counts for half day 

percentage calculations as shown in the absence reason screen 

Curriculum Reference 

New features 

⚫ The Health and Movement Science Life Skills subject has been added to the NSW AC 

Digital Curriculum Life Skills 11-12 repository 

Improvements 

⚫ An update to the elaborations for English Stage 2 has been made in the NSW AC Digital 

Curriculum K-6 repository 

Version 

Release date 

25.0.0-p5 

31/1/2025 

Attendance 

Issues resolved 

⚫ Wonde: Alternate staff assignments were not linked to roll classes 

Sentra\Integrations\Xero 

Improvements 

⚫ Xero sync: Modified sync logic to prevent retrieval of credit notes from Xero if they are 

allocated to invoices that don't exist in Sentral 

Timetables 

Issues resolved 

⚫ A timetable sync was not updating class names 

Classes are now linked correctly to course/subjects for both Tes Timetable and Timetabling 

Solutions v10:  

Wellbeing 

Issues resolved 

⚫ Access: Users were unable to access the Plans page for a student when switching to a 

different school the student was enrolled in 

This issue only affected schools using the Cross School Profiles feature. 
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Version 

Release date 

25.0.0-p6 

3/3/2025 

Messaging 

Issues resolved 

⚫ Scheduled messages incorrectly included inactive students when the message 

contained a student-based merge field and the filters of ‘Roll Class’ and ‘Preferred 

Contacts’ were used 

Sentral Setup 

Issues resolved 

⚫ Roll Classes: The year group filter available when managing student allocations for a roll 

class failed to display year groups for certain date years selected 

Version 

Release date 

25.0.0-p7 

5/2/2025 

Core Platform 

Improvements 

⚫ SAIS: Use the new StartedAtSchoolDate attribute to handle scenarios where students 

leave and come back in the same year 

Sentral Setup 

Issues resolved 

⚫ Roll Classes: For certain roll classes, future students did not show up when they were 

available and inactive students showed up when they should not have 

This only affected NSW DoE schools who chose Sentral as GRS master. 

Version 

Release date 

25.0.0-p8 

6/2/2025 

Asset Manager 

Issues resolved 

⚫ Export Data: Export incorrectly found no results when certain combinations of fields and 

filters were selected 

Reports and Exports | Build Reports 

Core\Data Sync 

Issues resolved 

⚫ Data Sync: A performance issue occurred with the Enrolments data sync which resulted 

in certain contacts / students failing to get updated throughout the system 

Sentral Pay 

Improvements 

⚫ Added the ability to prevent parents from attempting online payments during scheduled 

maintenance of the Ezidebit payment gateway 

This change applies only to independent, ACT government and Victorian government schools 

using Sentral Pay with Ezidebit as the payment gateway. 

The system will automatically prevent parents from attempting online payments during 

maintenance periods. No action is required from schools. 

Regression 

⚫ Import from CASES21: Some payment requests were not imported successfully 

This issue affected Victorian government schools only. 
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Version 

Release date 

25.0.1 

10/2/2025 

Core Platform 

Improvement 

⚫ Added the ability to set ACT term dates, public holidays and calendars for future years 

This change applies to ACT government schools only. 

ACT term dates were set from 2026 to 2030 

ACT public holidays were set from 2026 to 2027 

ACT calendars were set from 2026 to 2030 

Academic Reports 

Issues resolved 

⚫ A memory exhausted error occurred when attempting to add multiple subjects via a 

curriculum repository 

Activities 

Issues resolved 

⚫ Parents were not able to view information only activities from newsfeeds 

Admissions 

Issues resolved 

⚫ Contact Relationships: When linking a student in admissions to an existing household 

with existing students in it, the relationship record between the students was not 

properly created 

Attendance 

Issues resolved 

⚫ Part-time students were included in the daily roll tallies when they were not present on 

that day 

⚫ Flag filter on the Percentage Attendance report, when using the setting Student Percent 

Calculation, was resulting in 0 entries 

⚫ An error occurred when printing roll marking sheets if the selected day was a non 

teaching day for some, but not all year levels 

⚫ Disabled roll classes were still searchable and markable in Attendance. 

When a roll class is disabled in Attendance Setup | Settings | Disabled Roll Classes, it will 

remain searchable in School Attendance but the roll cannot be submitted. 

⚫ The Partial Absence table was not sorting alphabetically 

 Attendance PxP 

Issues resolved 

⚫ The setting called ‘Show Student House on Roll’ was not working 

PxP Setup | Settings 

⚫ The button to switch to School Attendance when viewing a student page has been 

renamed from ‘Jump to WebAttend’ to ‘Jump to School Attendance’ 

Core\Data Sync 

Issues resolved 

⚫ Sentral data sync was creating departure records for the start date of a student 

 Curriculum Reference 

Issues resolved 

⚫ The sample unit links for NSW subjects were outdated 
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 Enrolments 

Issues resolved 

⚫ Northern Territory was spelt incorrectly in Sentral Inbuilt list seen in Sentral Setup 

 Health 

Improvements 

⚫ Report: A new date range filter has been added to the Student Medication Log 

Health | Student | Medication | Administration Log 

The new date range filter should help with locating a student's medication administration record 

if the medication was administered outside of the term dates. For example, during school 

holidays. 

 Interviews 

Issues resolved 

⚫ Manage Unavailabilty pop-up was displaying incorrect times for multiple sessions 

Interviews | Upcoming Parent Interviews | Upcoming Sessions tab 

 Integrations 

Issues resolved 

⚫ Firefly – The exported teachers Excel file was not displaying any data 

 Markbook 

Issues resolved 

⚫ Progression Points were not able to be synced from Markbook to Academic Reports 

Markbook syncing has been updated to support Progression Point scales. 

 Student Profiles 

New features 

⚫ Added the ability to view student continuum data within Profiles when switching schools 

Profiles | Analysis | Continuums by Aspect 

Issues resolved 

⚫ Widgets: The Current Class widget located on the top right of a student's overview page 

didn't always show their current class if multi grid was in use 

⚫ User Interface: A user with access to Profiles Setup was not able to see the ‘Profile 

Setup’ option under the Setup dropdown menu in Profiles V1 

 Timetables 

Issues resolved 

⚫ Timetable search for teachers and students was returning results for middle names 

which were not displayed 

 Wellbeing 

Issues resolved 

⚫ School year filter was displaying inconsistent data in Wellbeing reports if 'Tally by school 

year' was used 

⚫ NSW DoE: DEL approval field was not sent to ERN when a suspension or formal caution 

spanned over two calendar years 

 


